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At Queensland Museum, every child has the right to be safe 
and feel safe. Queensland Museum is committed to ensuring the 
physical and psychosocial health, safety, and wellbeing of children 
and young people at our sites, when engaging with our programs 
and events both online and in person, or when interacting with 
our staff.

Queensland Museum is dedicated to meeting the requirements of 
the Child Safe Organisations Act 2024 through the implementation 
of systems that establish Queensland Museum as a Child Safe 
Organisation. To achieve this, we are committed to:

•	� Actively creating safe and supportive physical and online 
environments where children and young people feel safe.

•	� Promoting equity and respecting diversity by considering the 
needs of all children and young people, particularly Aboriginal 
and Torres Strait lander children, children with disability, children 
who identify as LGBTQ+, and children from culturally and 
linguistically diverse backgrounds.

•	� Establishing clear expectations for behaviour towards children 
and young people.

•	� Involving children and young people in decisions that affect 
them and seeking feedback from families and community 
in promoting child safety and wellbeing.

•	� Encouraging and supporting children to approach Queensland 
Museum staff and share their concerns if they feel unsafe.

•	� Encouraging reporting of complaints and disclosures about child 
abuse, neglect or harm, and ensuring timely response in a way 
that is fair, transparent and child focused.

•	� Maintaining and continually improving our procedures 
and practices related to child safety and the wellbeing of 
young people.

•	� Ensuring that our staff are suitable to work with children and 
young people, including screening prior to commencement 
of any work involving children or young people.

•	� Providing Queensland Museum staff with training and education 
to prevent, detect, and appropriately respond to complaints, 
concerns, and disclosures about child abuse, neglect, or harm.

To support our commitment, responsibilities at Queensland 
Museum are distributed across various levels:

	 �Queensland Museum:  
Leads as a Child Safe Organisation, ensuring documentation, 
compliance, and accessibility.

	 �Board of the Queensland Museum members:  
Ensure Queensland Museum operates as a Child Safe 
Organisation by endorsing strategies and reviewing 
performance.

	 �QM Executive Leaders / Officers:  
Implement systems that support and promote child safety by 
allocating resources, assessing risks, and monitoring outcomes.

	 �Workers:  
Take proactive measures to keep children and young people 
safe and comply with QM procedures related to child safety.
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