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1.0 PURPOSE
1.1 The Philanthropic Fundraising Policy (this Policy) sets out the principles to ensure
accepting and managing Gifts is conducted in a professional and ethical manner.
2.0 SCOPE
2.1 This Policy applies in any and all instances of philanthropic giving to QM.
2.2 This Policy does not apply to Sponsorship. See QM160 Partnership Policy for
further information.
3.0 OUR POLICY STATEMENT

4.0

3.1

3.2
3.3

QM recognises the vital role of philanthropic fundraising to support its strategic
direction, including but not limited to conservation, research and development of
the collections, the presentation of high-quality exhibitions and festivals, awards,
prizes and fellowships, and delivery of public programs.

QM seeks to build positive and enduring relationships with Donors.

QM is committed to respecting, protecting and promoting human rights. Under the
Human Rights Act 2019, QM has an obligation to act and make decisions in a way
that is compatible with human rights and, when making a decision, to give proper
consideration to human rights. When making a decision under this Policy, the
decision maker must comply with this obligation.

DEFINITIONS

Word or acronym

Meaning (in this Policy)

Bequest a Gift of a monetary sum or property derived from the estate of an
individual through a will

Board Board of QM

CEO Chief Executive Officer, QM
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Word or acronym

Meaning (in this Policy)

Company

Queensland Museum Foundation Limited, a company limited by
guarantee of which QM is the sole member

Deductible Gift Recipient

an entity or fund endorsed by the Australian Tax Office to receive
tax deductible Gifts

Donor

an individual or entity that provides cash or in-kind support for no
material benefit

Federal Government
Cultural Gifts Program

a program that provides tax incentives to individuals who donate
significant cultural items to public art galleries, museums, libraries
and archives in Australia

Foundation Queensland Museum Foundation Limited as trustee for the
Queensland Museum Foundation Trust

Fundraising the gathering of money or in-kind contributions

Gift an umbrella term for a voluntary contribution of cash or in-kind
support, such as cultural items or assets of property or shares, for
which the Donor receives no material benefit

Office of CEO Office of CEO Portfolio, QM

Philanthropy

a form of altruism, often expressed by the giving of money or other
resources to causes to benefit the public community

Portfolio a collection of programs and functions within QM managed by an
Executive Director.

QM Queensland Museum, a statutory authority whose existence,
powers and functions are set out in the Act

QM Employee permanent, fixed-term temporary and casual employees of QM
(including those engaged via an agency).

Sponsorship a contractual agreement including negotiated, tangible benefits for

both parties.

State Collection

the cultural objects, natural history and geological specimens
cared for by QM

The Act Queensland Museum Act 1970

The Minister the Minister responsible for the Act

Trust Queensland Museum Foundation Trust, a registered charity and
public ancillary fund established under the Queensland Museum
Foundation Trust Deed.

5.0 POLICY

51 Governance

5.1.1 The Foundation advises the Board on QM'’s philanthropic

fundraising activities.
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51.2

513
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The Foundation is governed by Trustee(s) in accordance with the
Queensland Museum Foundation Trust Deed.

The QM Philanthropy team, within the Office of the CEO Portfolio,
is the conduit for receiving eligible QM philanthropic income.
While QM Employees may participate in relationships with
existing and prospective Donors, the coordination of approaches
for philanthropic fundraising is the responsibility of the QM
Philanthropy team.

5.2 Acceptance of Gifts

521

52.2

523

524

QM accepts unrestricted Gifts and Gifts restricted to a designated
purpose.

Gifts should be aligned with QM’s values and strategic priorities
as highlighted in the current Strategic Plan.

No solicitation or proposal submitted for financial commitment on
behalf of QM can be undertaken without the knowledge and prior
approval of the CEO.

The authority to accept Gifts is described in QM329 Authorities
and Delegations Policy.

5.3 Right to decline a Gift

53.1

53.2

5.3.3

QM may not be able to accept all Gifts and reserves the right to
decline Gifts which:

a) are not aligned with QM’s values and strategic priorities.

b) may be insufficient to support the Donor’s designated purpose
for a Gift without QM incurring substantial expense or
operational difficulty to administer.

c) could damage or diminish public confidence in, or otherwise
reflect negatively on, QM or Queensland Government.

d) could risk losing the Deductible Gift Recipient status of the
Board and/or the Foundation.

e) imposes or implies any condition that limits QM’s ability to
fulfil its roles and responsibilities established under the
provisions of the Act

If a Gift is accepted and it is subsequently determined it has
compromised QM’s reputation, QM reserves the right to return the
Gift.

QM retains the right to decline any form of Gift from any individual
or entity for any reason.
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5.4 Types of Gifts
54.1

54.2

54.3

54.4
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QM accepts Gifts of cash but may also accept non-cash Gifts of
other assets.

Types of Gifts include:

a) cash to be expended in the short term
b) cash to establish endowments

c) bequests in wills

d) significant cultural items

e) property or shares

Gifts of significant cultural items will be accepted in accordance
with QMO078 Collection Development Policy.

Gifts of property or shares may be subject to special provisions
described in the Statutory Bodies Financial Arrangements Act
1982

5.5 Acknowledgement

551

55.2

55.3

QM will request consent from a Donor to publicly acknowledge
their Gift on honour boards and in annual reports.

QM will offer Donors anonymity and respect the wishes of Donors
if this is requested.

Gifts will also be recognised in accordance with QM’s current
giving categories and QM174 Guideline for Naming
Acknowledgement for Donors.

5.6 Taxation and financial advice to Donors

56.1

5.6.2

5.6.3

5.6.4

The Board is endorsed as a Deductible Gift Recipient (DGR1) by
the Australian Tax Office.

The Trust is endorsed as a Deductible Gift Recipient (DGR2) by
the Australian Tax Office and is a registered charity with the
Australian Charities and Not-for-Profits Commission.

QM is registered to receive Gifts of cultural items under the
Federal Government’s Cultural Gifts Program.

QM Employees are unable to provide Donors with advice on the
tax implications of their Gifts. All Donors should discuss their Gifts
with their own financial and taxation advisers.

5.7 Accountability and transparency

5.7.1

5.7.2

All QM Employees will comply with all tax laws and other legal
requirements when accepting Gifts.

Tax-deductible receipts will be issued for all Gifts of $2 or more.
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6.0

7.0

8.0
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5.7.3 QM covers the operating costs of the Philanthropy team and no
amount is deducted from funds donated to the Foundation for the
administration of the Philanthropy team.

5.7.4 QM acknowledges that approved third party facilitators, such as
fundraising websites, may deduct an administration fee from each
Gift they process of behalf of QM.

5.7.5 Personal and confidential information collected by QM in the
course of philanthropic fundraising activities is managed in
accordance with the Information Privacy Act 2009.

5.7.6 QM is a member of the Fundraising Institute Australia and is
guided by the ethical fundraising principles outlined in the
Fundraising Institute Australia Code.

5.7.7 QM Employees will uphold the principles expressed in this Policy
and the Code of Conduct for the Queensland Public Service.

APPLICATION OF THIS POLICY

6.1 This Policy applies to:
a) all QM Employees;
b) QM volunteers, honoraries, students and interns;
c) the Board;
d) the Company; and
e) anyone who works in any other capacity for QM
6.2 The Philanthropy team monitors compliance with this Policy.

6.3 Instances where non-compliance is identified will include remedial action (such
as training) and may be reported to the CEO.

6.4 Instances of demonstrated non-compliance may result in disciplinary action.
RECORD KEEPING

7.1 Records related to philanthropic fundraising must be created, accessed, used,
stored, retained, and disposed of in accordance with the Public Records Act
2002 and QM097 Records and Information Governance Policy.

POLICY BASIS

Australian Charities and Not-for-Profits Commission Act 2012

Australian Tax Office Public Ancillary Fund Guidelines 2022

Income Tax Assessment Act 1936

Information Privacy Act 2009
Human Rights Act 2019
Public Records Act 2022
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Queensland Museum Act 1970

9.0 ASSOCIATED DOCUMENTS

Queensland Museum Foundation Trust Deed
QM xxx Terms of Reference for Giving Committees
and others as linked throughout this Policy

10.0 CONTROLLED DOCUMENT HISTORY

Version | Date Amendment

0.1 2008-02-18 First draft

0.2 2008-03-03 Reformatted and registered

0.3 2008-05-15 Updated to include revisions requested by QM
Foundation Trustees

1.0 2008-05-15 First approved version

1.1 2011-04-11 Reviewed and updated

2.0 2019-08-01 Updated to reflect new organisational structure

3.0 2024-10-XXx Second approved version

11.0 AUTHORISATION

Approved by Professor. Margaret Sheil AO

Title Chair, Board of the Queensland Museum
Instrument Board meeting #556

Approval date 2024-10-30

12.0 MORE INFORMATION

Content Owner Director, Philanthropy
Office of the CEO
Queensland Museum

13.0 REVIEW PROCESS

This policy will be reviewed at least every three years and at other times if any significant
new information, legislative or organisational change warrants an earlier review.

Once printed this is no longer a controlled document.
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