Venues

The Queensland Museum’s statewide network of public venues
provide a safe and friendly environment showcasing dynamic
exhibitions and public programs based on Museum specimens,
objects and research. Major venues are Queensland Museum South
Bank in Brisbane, The Workshops Rail Museum in Ipswich, Cobb+Co
Museum in Toowoomba, the Museum of Tropical Queensland in
Townsville and the Museum of Lands, Mapping and Surveying in
Brisbane.

Outreach programs

Queensland Museum Loans offers specimens, artefacts and learning
resource kits for loan. The Museum Development Officer program
assists small museums and other collecting organisations across
Queensland.

Images and Publications

The Queensland Museum publishes best-selling wildlife and historical
publications. The Museum also holds an outstanding collection of
more than 250,000 photographs that document the natural and
cultural heritage of Queensland. Photographs are available in digital or
print format for reproduction by community groups, educational and
research institutions and commercial organisations. www.qm.gld.gov.
au/publications

Inquiry Centre

Queensland Museum experts based at the Inquiry Centre can respond
to museum-related questions including fossil and animal identification
and information about cultural artefacts. The Inquiry Centre has a
library of specialist books and access to the Queensland Museum'’s
collection and curators. www.gm.qld.gov.au/inquiry
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Mission

To enrich and enliven Queensland communities.

Queensland Museum is committed to providing our clients with
excellent service and high quality information, learning experiences

and products. This Service Charter outlines our service commitment
and how you can assist us to meet our service standards.

Our commitment
e We aim to provide accessible and accurate information, programs
and services that satisfy our clients’ needs

e We are committed to developing positive relationships with our
clients

e We aim to continually evaluate and improve our service standards
e \We are committed to access and equity.

Our service standards

We will:

e Be friendly, helpful, respectful and professional at all times

e Answer your inquiries promptly and courteously

e Provide accurate information

e Provide accessible and stimulating spaces, resources and
experiences that are culturally appropriate

e Qffer a safe and comfortable environment

e Respect confidentiality and privacy of information.



How you can help

We ask you to:

e |nteract with staff and other clients with care and respect

e Comply with our regulations and procedures when using Museum
resources, collections and facilities to ensure the safety of staff,
visitors and the collections

e Supervise children in your care while respecting other visitors

e Respond to requests for information in an accurate and timely
manner

e Tell us if our products or services are not meeting your
expectations.

Providing feedback

We encourage you to provide feedback as this allows us to continually
review our products and services.

How to contact us

At our venues:

Speak to visitor services staff or fill in the feedback form at the back
of this document.

Post:

To the Visitor Services Manager at Queensland Museum South Bank,
The Workshops Rail Museum, Cobb+Co Museum or the Museum of
Tropical Queensland at:

Reply Paid 3300

South Brishane QLD 4101

Telephone:

Queensland Museum 07 3840 7555

Queensland Museum South Bank 07 3840 7555

The Workshops Rail Museum 07 3432 5100

Cobb+Co Museum 07 4639 1971

Museum of Tropical Queensland 07 4726 0600

Online:

Queensland Museum www.gm.gld.gov.au
Queensland Museum South Bank www.southbank.gm.gld.gov.au
The Workshops Rail Museum www.theworkshops.gm.ald.gov.au
Cobb+Co Museum www.cobbandco.qm.gld.gov.au
Museum of Tropical Queensland www.mtg.qm.qld.gov.au

Museum of Lands, Mapping & Surveying www.gm.qld.gov.au/campuses/
surveying.asp

Our response
If you write, fax or email us, we will:

e respond within 10 working days. Where this is not possible, we will
inform you of the time needed to provide a response.

If you telephone us, we will:

e e available between 9am and 5pm each working day

e aim to resolve your query by the end of the call. If the nature of

the call is more complex we will respond to you within 10 working
days and inform you of the time needed to provide a response.

Website:

e \We will ensure it is available 95 percent of the time

e Ensure that corporate publications, policies and information are
available from our website.

Privacy

In accordance with the Queensland Government’s Privacy Standard,
your personal details will only be used to reply to your feedback and
comments. They will not be passed on to any other third party without
your consent (unless required by law). Please contact the Museum’s
Privacy Officer should you require further information (07 3842 9123).

Our services

Research and collections

Queensland Museum is custodian of the State’s natural and cultural
heritage, housing thousands of unique collection items and a vibrant
hub of scientific researchers and historians.

Expertise includes authoritative species and object identifications,
database and technical reporting on collections and advisory services.
Online access to research is also available to the public via the
Queensland Museum website.

The Queensland Museum provides access to Aboriginal and Torres
Strait Islander artefacts, information and photographs where culturally
appropriate and has a dedicated repatriation program.

The Queensland Museum is committed to making the State Collection
accessible to all Queenslanders and does so through public venues
throughout the State and the official loan of objects for display in other
venues. www.gm.qld.gov.au/research



