
Dear Community Member 
Letter of Advice

Queensland Museum Network (QMN) is writing to you as a First Nations Community Organisation or individual to inform you that a researcher or community individual has requested access to objects held within the Museum, which may be connected to your community, or Country. 
Since 1862, QMN has acquired objects from across Queensland, the Torres Strait Islands and the Pacific. QMN acknowledges that some past practices of the Museum, and its staff, were not respectful of, and did not understand the significance and cultural importance of objects and human remains to Australian First Nation Communities. 
At that time, many Traditional Owners and Custodians were powerless in preventing the removal of their possessions. QMN apologises for these past actions and is now changing its processes regarding access to the First Nations Aboriginal and Torres Strait Islander collections held within the QMN. This is to empower Australian First Nations peoples by having control over who can access  their objects and cultural material held within the Museum. 
Queensland Museum Network has, after listening and learning from community, developed new guidelines that support Collection access and acknowledges the importance of protecting and maintaining the Cultural Safety of, First Nations Aboriginal and Torres Strait Islander Community Members, Queensland Museum Staff, Members of the Public and Researchers who wish to access these objects for a variety of reasons. 
It is our intention that before access is granted, all parties requesting access to these objects have the required permission from the First Nations Aboriginal and/or Torres Strait Islander Peoples of the Country from which the requested items and objects originate. 
If you have received this letter, we are notifying you that objects or information relevant to your community have been requested for access. However, if you would like to discuss the objects and information for which access has been requested before granting approval, please contact the Queensland Museum direct on the information supplied below. 
We will provide any assistance or information regarding the request or answer any concerns you may have. 
Please contact: 
Avril Quaill
A/Head of Indigenous Engagement 
[bookmark: _GoBack]Avril.Quaill@qm.qld.gov.au
+61731537866

Thank you for taking the time to review this request. 
Please note, we do not provide access to Secret Sacred Objects or Ancestral Remains outside of direct family connections. Should you have enquiries about Ancestral Remains or Secret Sacred Objects held within the Queensland Museum please contact the Repatriation Manager on the information supplied below. 
Dany Williams 
Dauwa Kabi 
Repatriation Manager QM 
Dany.Williams@qm.qld.gov.au 
+61731537867
