
•	 Your Annual Pass is valid for 12 months from the date your application is processed (this may differ from 
the date of purchase).

•	 Annual Passes are non-transferable. Only the named person/s listed on your membership card may use it. 
Failure to present your membership card on request could result in the payment of full admission.

•	 Your Annual Pass is non-refundable.

•	 Annual Passes are an annual memberships and are note available as pro-rata payments.

•	 An Annual Pass cannot be suspended once activated.

•	 Reproduction of a Queensland Museum Annual Pass in any form is strictly prohibited.

•	 Unauthorised or unlawful resale or attempted resale of any pass or benefit is ground for seizure and 
cancellation of the Annual Pass without compensation.

•	 Prices are valid at the time of purchase and are subject to change without prior notice.

•	 A $5.00 fee is payable for replacement cards.

•	 Pass holders may be asked for their membership card to validate their status at any time.

•	 Pass holders will be requested to provide photo identification to validate their identity.

•	 Entry to SparkLab is subject to availability at the time of visit and at peak times.

•	 Priority queuing, invitations, access to collections, discounts to ticketed exhibitions, subscriptions,  
programs and events apply to valid Annual Pass holders only and are subject to change and availability. 
Discounted prices will vary depending on the type of program, exhibition or event and will be displayed  
at Point of Sale.

•	 On presentation of your Annual Pass you will also receive a 10% discounted entry to other museums  
in our network.

•	 Please be aware that reciprocal benefits are subject to change without notice.

•	 Your Annual Pass entitles you to receive updates on events and exhibitions via our eNews service.  
If you wish to unsubscribe please follow the prompts on your next e-news.

•	 Queensland Museum may terminate your membership if you: fail to comply with these terms & conditions; 
abuse any privilege afforded to you under the Annual Pass program; or misuse your pass or breach the 
conditions of entry of any Queensland Museum venue.

•	 Annual Pass benefits are subject to change without prior notice.

•	 An Annual Pass will be considered ‘lapsed’ if not renewed by the expiry date 

•	 The primary Annual Pass holder(s) is/are responsible for ensuring the details of their pass are correct  
at all times

•	 Queensland Museum reserves the right to update or change these term and conditions of Annual Pass 
benefits at any time without prior notice.
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